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Unit 4: Making a Phone Call (Taking
and leaving phone messages)
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lasvasivaissuua:Wrinuandiu - Part 1

Step 1: Opening the conversation (n1siSuduaunun)
Example: Good morning ABC Office. How may | help you?

Step 2: Informing not available (msuﬁui'lqnnaﬁ"ﬁndald:i‘lu)
Example: I'm sorry. The office manager is not available right now.

Step 3: Offering to take a message (n1stauasunintondu)
Would you like to leave a message?
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Iasvasivaissuuaz:wrnvandu - Part 2 [ /

Step 4: Leaving the message (n1sWnvand)
Example: Please let him know that we offer professional office cleaning...

Step 5: Confirming information (ns@uguvaua)
Example: Let me confirm: You offer cleaning services, and you want him to call you back...

Step 6: Closing the conversation (A1sauaunun)
Example: Thank you, Ms. Brown. | will pass along your message.
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WSuane (Receptionist)

How may | help you?

The managerisina
meeting right now.

Let me confirm...

| will pass along your message.
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wlns (Caller)
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May | speak to...?

-

| Could you please take a message?

L ;

[Please tell him that | would like to...

Yes, that’s correct.

N

™~

& NotebookLM



A1SYAAISISBUSIEVSA
(Active Learning Journey)
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g‘ JuAasunaunuln
(Mapped Dialogue) niaznhgninad

snlonanvunuinauus (Role Play)

WniSevalfuunaunun
(Jumbled Text) la:ns99doUAIL
QnAgVAIgAUIBVWIUAAUIALD

AnaudAloanIuNISII9SY Ia=9nuUNN | & _
(Phone Message Pad) IWo3IAS1:H g ; Step 3 Production
{asInsu1 na: dinvonawa:ls e (aSwassrAus:aumsnilriu)

Step 2: Presentati?xn & Practice
(Wasunnuy:=wugu)

Stﬁp 1: Warm Up
(isoulevnaus) S—
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Activity 1: Jumbled Conversation
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Activity 2: Mapped Dialogue & Role Play

Core
Framework
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Scenario A:

Postpone
Meeting

Scenario B:

Order
Catering

- Creative Thlnklng
asiounaunulkungaa
AdDLAUAMUMSAINY
SSAY

~® Teamwork:
mmmdumwatuau
ansuduazcheriaalo

M Tech Integration:
{gsawdwosaadadalouas
tdgulaifamudonny
WatWuAULhaUTD
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Category 1: Hospitality (n1sIsvusuuazdatas)

: o\ E@‘:’ N
{ggﬁ’ Restaurant || % Hotel Conference’

Catering Order Room
Confirming order for Booking a seminar room |
50 people % S e:féj
= J & )

Category 2: Business & Administration (n1svan1sssnv)

0 Change a {?J ﬁ.ggGProduct Order %}‘

Business Meeting Inquiry
Postponing to Friday Discussing a new
at 10 a.m. N o product order "y ol
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ldgVaNaUNNNISIU
(The Aha! Moments)
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(Jitsinee & Somruedee)

Teacher Khem
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Communication Mastery: WaguAdUALIA
Durnulutadralasvadvndawu

Active Engagement: WiSguldavijarinosy
WIuMSILAS1tKLLa: Role Play

Real-World Ready: nny:nuiavnguLiazina
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