CONSUMER INSIGHT REPORT
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O O
1. The Digital-First 2. The Conscious &
Lifestyle Automated Shopper
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Work From Home is Standard
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Health & Prevention

< @ b

msquadmavnareuodewugiu
(New Normal @ghvgaiau) dumaule
1azMSWOWIEIDY WU QUASAIAANULY
fd1u k3o aunsnisanmavme Guladu
duruslnpaRlundululausmsmeuan

J

— Unprecedented Convenience
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den Auto-Subscription ua: loT

Manual Buy (2aa) Auto-Subscription (Uaauu) loT Integration (aulna)
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/naosﬁawqﬁnssu: Then vs. Now

Category Traditional Consumer r New Normal Consumer g |
Experience | Physical Touch & In-store service AR / VR / Virtual Experience
Purchase One-time manual buying Auto-subscription & Convenience driven
Trust Global / Imported brands Local Brands (High safety trust & fast response)
Media TV as Primary source Social & Chat Apps as Mainstream (12x/week)
Workplace Open Plan Office Closed Spaces & Home as Sanctuary
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Marketing
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TOHKLOM EX (Digital Event Service & Solution)
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Marketing
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 Campaign Online
e Live Commerce
* Live Streaming
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New Normal Huu Full-Funnel
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* Hybrid Event
« Virtual Solution

e Caravan &
Roadshow

e Team Building

Design
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* Graphic Design
» Motion Graphic

VDO
Production
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 Full-scale Video
Production
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