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Vnca'tlnal Certificate
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(Hotel & Tourism) I \




Level 8:
Why don’t you..?
(Problem Soiving)

Select Level

Level 7:

Look at this trip!
(Tour Guiding)

level 5: i
Let's go shopping |
(Transactions)

Level 6:

Enjoy your holiday

(Accommodations)
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Hello Thaiiand

Arrival & Welcome)

. Level 3; |
Tell me more about it
(Providing Detaiis)
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By TANE A5 pleastireltolmeetyou NS *
The““Courteous‘*Approuch | =€ “ 5 uﬁ;‘;‘;
" (Hospitality/First): 2 SV

Creatinglanjinviting and
comfortablelenvironment
fromithelfirstisecond.




If.the tourist
asks about...

[feveli2:3Tellme Please}

You respond
with...

. _
=) Provideithe exact |

Schedules:
Whatitime does the
train/boat:arrive? %

(Alround-trip
ticket/costs...)

How.much'is'a
round-tripiticket?

= Directions:
SWherelcanlifind
A Ioal__attractinns? |




Level 3: Tell me Betgi]s Funmel ‘

more about it

Here is some
information
about...

\
Would'youllike
Mlddle recommendations
(Optlons) for/dining[options
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Tummy! So delicious |

Level 4:

1. Offering

Is there anything you'd
like to order from our

Personalized
Order Cycle

2. N
Recommending \

Suggesting Appetizers,
Entrees, and Desserts J
based on guest
references.

Confirming

Your breakfast will
A\ Dbe delivered to your
N  roomatyour
, preferred time. V/
N :




Level 5: Let’s go shopping

Transaction Mastery ; ——

Selectlon & Slzlng Price & Puyment

1 u@ ( How much is it, again?

It's [Price]. How would you like to pay?

~ . ( Letme find your size. : |
R\ | Your credit card number and expiration date, please.

& NotebookLM




: Level 6: Enjoy your holiday Amenities Map

; ; 5356 & Front Desk / Reception
Guest Satisfaction & Amenities e T— mquﬁm

C’Yuur room is on the Xth floor,

and the key is ready.”

-. Concierge Services

Arranging transportation,
making reservations.

“Certainly, we can arrange a taxi for
you. When would you like to depart?”

“|f you need extra towels or
- any amenities, please don't
hesitate to let us know."




- package to explore the best
 of the city hassle-free.

2. Active Listening

Engaging with the
visitors' interests.

O

1. Storytelllng

Sharing local hlstnry and
culture with enthusiasm.

Overcoming the
language barrier.




Level 8: Why don’t you..?

Grum' Power=Up:
~ S8 The Second Condit_nul

Use for polite requests ;
without sounding too direct:

& [f.you wouldn't rnid,

1 Express Regret: _
could\you'pleases:?

|'apologize for any
sinconvenience you've
‘experienced. Let me

“resolve that for.you. | N ﬁ e

If you wouldn:tmind|
couldiyou'please™?s

If it were sunny;you
could enjoy:theibeach

et me take'care of it./
This won't happen again!
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(What do you want'?J . : ___WEEWU BSSIStYOU !
| (oday? j
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F 4. Understand |
Customer Needs |
Research shows Speaking | - . F Vs - . 9 Increase Professional
- Skills are the #1 barrier in | _ - Income

| Thai tourism. By mastering - S
these 8 levels, you are ready to: . | f P - 3. Promote Thai Tourism | :
: to the World

Safe travels, and we look forward to seeing your success in the hospitality indust!
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