The Ultimate English
Shopping Guide
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Your Shopping Journey / iduntvnissauUvuavaau

Step 1:
Finding & Asking
AMsAUKILEaaUMU Step 2: Comparing &
Choosing
miswsuuliisuuazidania
v

¥
3 -!-. 2.l
R
S ————s |
Step 3: Checking Out Step 4: Returns & Support
AStS:OuU MSAUAUAILLEUSNISANAN
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Navigating the Supermarket / aisitGuunungidasuisSiia

Where is the...?

..agasvlkun:/ASu?

Dairy Section |
(uwuawaanaunuuua:lv)

“It's near the eggs.”
(@¢[nan Aululn)

T AN\ 77~ Produce Section |
(uwunwnwalvaa)

\ “Where can | weigh my produce?”
N N (1nSavdbLhkiinknwalliaglku?)

Frozen Food (21k1susuay)
“Past the d_!'inlas.“
(laulasloutasavaull)




The Magic Phrases for Asking Help / Us:lgalaadnsuaauaiuwiaviu

i -
Excuse me, could you Do you hfge this in stock?

help me find paumifuadanlku?
- valnuA:/Asu HIror...kUEIATKL?
’jﬂ - g
Do you sell organic /
o _ plant-based products?
I’m just browsing, thanks. AIDFUAD2EUNTA /

IAQLEY A:/ASU YBUARL 4 aumnmonnawylku?
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Finding the Perfect Fit/
msasdvidaniuazkilsantys

“It's a bit loose.”
UukalulUukuoe

“Do you have a smaller size?”
Olodidnnnalku?

“It's too tight.”
guaulhuly
“Do you have a larger size?”
Olsdtkagnndlku?

“It fits perfectly!”
yuwoaqlag!

“I'll take }his one.”
l1BulA:=/ASU

“Where are the changing rooms?”
KovaovidowioglKu?



Tech Specs Made Simple
awadaumlonwlove

RAM (Memory)
KUD8AIIIIGIASID

How fast it thinks when
doing many things at once.

AULSYUNISUSEUDanawsSau
q AU (Multitasking)

Storage (SSDI HDD)
wuniiudoua

How much space you have
for files, photos, and apps
(e.g., 512 GB).
WuRdkSulAuIWE sunw
lLazllwwalAyu

T/
4 |

Battery Life
s:gz1a1MslEvIVLUALODS

How long it lasts before you
need to plug it in and
recharge.

stg:1Da1n1S(EvIUNDUGDY
vISALLUQ
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Gadgets, Accessories & Warranty
aunsnuiasuna:nassuus:nu

Case / Sleeve

Charger Z e
Inansoasavldanadnau

d19818211a:=H281S?

("Does it come with a charger?")

v

Screen Protector
Waunusoagnu19o

Is there a warranty?
( Does it cover
Sy accidental damage?

unassuus:=nulru?
ASBUAUAURINAAdBKSoIUaN?

Wireless Mouse
wadlsane

1




Grabbing a Deal / n1s8odudisinlusiusu

50% Off /
Half Price

aq EO% /
aqnAsSvs1IAI

Is this on sale? / sutiaasinlku?
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At the Checkout Counter / ivoa1651s:1ouUNUABLEYS

Cashless / [siouaa

-
o Can | pay by credit card?
19n28URnsInSARIATHU?

_./‘

o Do you have a loyalty program?
Us:=uvduisna=aunaulnu?

.

y

Cash & Packing / wuaaua:n1suss?

0

I’ll pay In cash.
MYNIBINUAAAN:/ASU
Could | have a receipt, please?
voluiasenoslnlnu?

Do you have reusable bags?
AnDNILY/nlEElAlnu?
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Stating the Problem (What went wrong?)
inmo:Isvunuaun1? (uanUrynalrnsniau)

B S | | " .
It’s damaged It doesn’t work It’s the wrong size
broken. It's faulty. It doesn’t fit.

duAdrsa / 13eKe ., duAnfgoulila / nalsd / Tdluweod
Ddounwsavonisvoiu




fhe Golden Rules of Returns
nfnkan 4 oonouunaupiual .

Keep the Receipt

inutulasasuvuldiaus
(Crucial for getting your money back!)

/' Original Packaging
tnunaavksaauiauld
(The box or bag it came in.)

Unused Condition
dumaovaviugnisviu

(Clean and unworn.)

Price Tag Attached
Kiuaauvirgsinioan



The Resolution Matrix (What are your options?)

nvidanvavaauijazlsuiv? .

R

e Refund o EXchange o Store Credit
(vatdbunu) (Wasudum) (las@aduAuyavsIu)

Get your money back to your Swap the item for a different Money loaded onto a store card
credit card or in cash. size, color, or a working model. to buy something else later.
L _— el o L] — S J = - J _— =il Q oy -& - _—
[aSuwuAuLGusIuIUNEUL Wasuulsd ddu gaavuAUdIHSUBaTDY[USIULGL
uasksalduouaa ksagunlgviula (Unislunseunluidlulas?)

P (Requires original receipt!)
(971W0udov(Bluiasosuiducioso!)
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The Polite Complaint Formula/
dasn1ssavissuluuanIwIwanaawsnanaa

@cﬂvc&

f f

Step 2: Clear Problem
(vonUaymrBaiou)

Step 1: Polite Greeting
(nAamaaniw)

™
-4 =4

..unfortunately, | believe
it might be faulty.

Hello, | purchased this
last week...

— =i — = T — al

diadn: auvosuulUius
alaknuan...

.alyasrgnqusiiaudaum
p:iUpunWSOLA:

—
=

Step 3: Proposed Solution

-2
(\@uanivdanncavnis)

..Could | get a
replacement?

LUawasuWulrsaviky

7 \
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Customer Service Roleplay /
undaunuidiaavntAIuLnasusais

Hi, I'd like to return this bag. The
| zipper is broken. I have the receipt.

ayaans c’iaun‘lsﬁuns:lﬂﬂqﬁ _ﬁdﬁu{gunﬁ:
auiolulasouzns

Shopper

I’m sorry for the inconvenience. Would
you like a refund or an exchange?

uajuﬁﬂiuqmluldazmnpi: A2VANSSUIDUAUKSD

wWaguaummaz:? J
Customer -~ |

Service Rep

I would like a refund, please. Thank you.
udSUIDUAUA: UDUARUA:



a Screenshot This! Your Essential Vocabulary 0
uAUku9Dag! AMAwNaAyYKIVaU

General
(Kuaan>1Y)

X
o Price tag
(Urgs1m)

v

T ERR))

~

I’ Wi Too loose
g (Kaouiiuly)

o

wev| - \Narranty

m—

— . (nssuus:nu)

= Faulty
(Ddaunwsov/wv)

oz

Out of
stock
(FuAmikua)

.

— _Receipt
- (luiasosuisu)

N
Checkout
O counter
(t1AU1005d1S:(0U)

J

* '} Perfect fit
el (ldwadiae)

(nsAuULGududu)
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